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VIA ELECTRONIC FILING

Marlene H. Dortch
Secretary
Federal Communications Commission
445 l2th Street, S.V/., Room TW-4306
Washington, D.C. 20554

Re: ETC Annual Reports and Certifications, WC Docket No. 14-58

Dear Secretary Dortch

On behalf of Carolina West Wireless, Inc. (SAC 239004) ("Carolina West"), please find attached
a redacted public version of Carolina West's FCC Form 481 Canier Annual Report, filed
pursuant to Sections 54.313 and 54.422 of the Commission's Rules ("Form 481 Report"), for
Program Year 2018. The Form 481 Report has been submitted to the Universal Service
Administrative Company through its E-File System, and was successfully certified on June 8,

2017. The attached Form 481 Report has been marked "REDACTED - FOR PUBLIC
INSPECTION."

Carolina West is also submitting to the Commission, under separate cover, a confidential version
of the Form 481 Report. The confidential version is maTked "CONFIDENTIAL - NOT FOR
PUBLIC INSPECTION.''



Marlene H. Dortch
Secretary
Federal Communications Commission
June 9,2017
Page2

PUBLIC REFERENCE COPY

Please contact the undersigned ifany questions arise concerning the above-referenced enclosures

or if you require any additional information.

Sincerely

\rl.À^Ô:-t-
ou"@. ruprr.iu
Steven M. Chernoff
John Cimko

Attorneys for:
Carolina l4/est llireless, Inc.

Attachment



PaBe 1

<010> Study Area Code 239004

<015> StudyArea Name CROLINÀ WEST WIREI,ESS, ]NC.

<020> Program Year 2 018

<030> Contãct Name: Person USACshould contact Thad southéra
with ãbout this deta

<035> 3369735000 ext.
in data l¡ne <030>

<039> Contact Email Address:
Email ot the oerson identit¡ed in data line <030> thad6@carolinawest . com

FormType 54.313 ad54.422

Page 1



REDACTED - FOR PUBLIC INSPECTION
Page 2

(200) Serv¡ce Outage Report¡ng (vo¡cel

Data Collect¡on Fom
FCC Form 481

OMB Control No. 3060{986/OMB Control No. 3060{819
July 2013

239404

<015> Area Name CNOLINA WESÎ INC.

<020> Proeram Year 20L8

<030> Contact Name - Person USAC shou ld contact reEardinE th¡s dâtã Thad southers

<035> ContactTeleohoneNumber-Numberofpersonident¡fied¡ndataline<O3O> 336973s000 ex¿

<039> Contact Ema¡l Address - Ema¡l Address of oerson identifìed in data l¡ne <030> thads@carolinawest. com

No<2ro>

<220>

For the prior calendãr year, were there any reportable vo¡ce serv¡ce outages?

<a> <b1> <b2> <b3> <b4> <c2> <d> <e> <f> <h>

Preve ntative
Procedures

Serv¡ce Outage

Resolution

Did This OutaBe

Affect Multiple
Study Areas
(Yes / Nol

Serv¡ce Outage

Descript¡on (Check

all that aoDlv)

911 Facilities

Affected
fYÊs / Nol

Total Number of
Customers

Number of
Customers Affected

Outage End

T¡me
Outage End

Date

Outage Start
Time

Outage Start
Date

NORS

Reference

Number

Pàge 2



REDACTED. FOR PUBLIC INSPECTION
Pàge 3

<010> Code

Year

É¡,,À, 
^Ê6 

NrÈ^

239004

CAROI,TIIA ffEST }'TRE¡ESS, INC.

zo]-a

?had souther6
3369735000 ext.

<020>

of

<039> Email

<30Þ Unfulfilled seMce request (voice)

<310> Detãil 0n attempts (vóice)

<320> Unfulfrlled service request (broadba¡d)

<330> Detail on attempts (broadband)

Ídèfltified in dãta line <O30>

Name of Attached Document

Name of Attached Document

P?ge 3



REDACTED - FOR PUBLIC INSPECTION

l{{mbrr o, comphldtl pd 1,0011 dtÌon.E
Odldbh Fffi

FCnomæ1
oMB Co¡tfol No, 360{ø/WE Contol No 3ffi19
luly2013

<010> Study Area Code

<015> StudyArea Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding th¡s data

Contact Telephone Number - Number of person identified ¡n data llne
<035>

<030>

contact Email Address - Email Address of person identif¡ed ¡n data line
<039>

<030>

<400>

Select from the drop-down list to ¡ndicate how you would like to report

voicecomplaints(zeroorgreaterlforvoicetelephonyserviceintheprior offered both fixed and mobile voice
calendar year for each service area in which you are designated an ETC for

any facilit¡es you own, operate, lease, or otherwise utilize.

Complaints per 1OO0 customers forfixed vo¡ce 0 ' 0

Complaints per 1000 customers for mobile voice

Select from the drop-down l¡st to indicate how you would like to report

end-user customer complaints (zero or greater) for broadband service in

the prior calendar year for each service area in which you are designated

an ETc for any facilities you own, operate, lease, or otherw¡se utilize.

Complaints per 1000 customers for fixed broadband

Complaints per 10OO customers for mobile broadband

<410>

<420>

<430>

<440>

<450>



REDACTED . FOR PUBLIC INSPECTION PæS

<Õto. Þrog.ãñYea. Ðra

<O3Or. CoffidN¡æ-PtÉo¡unqcshbûldconbdrêtå¡dìqthleddr T¡,:lj::s!Õ.TtuE
ffi"t"]¡*<o¡0r ""'"ttouo 

*"'
<os> &nt¡dEmå¡lAddres-€m.l¡Addæ$ofFMldentli6dlndabllne<æo> ttudtkârôlInatrs!'ôÞtr

<sQO> Cedlfycompli.úewlthappll@bleldlceq!âlltystånd¡rdsônd&nsuñarprotdldiules YeE

239004NC510.Þdf

<51Þ D6criptþe doc!ñé¡t fof 5Êw¡cc Q!âllty $ùdèrds & &¡ilmtr PFt¿doh iulèt hpliùe

<515> Cedfy ompllånc. wlth sppllcabl! mlnlmun lerulc€ dånd¡rd5 Yeê

Pqè 5



Påge 6

<oro> stüdv Ar!å Codê

<015> Studv Area Nðme

<o20>

<035> conhdTelephone ñumbêr ofoer¡on ¡dent¡ûêd in dãta l¡ne <030>

<039> Contad Emell Address- Emell Addresi of person ¡dent¡tled ln dåta l¡ne <030>

<60D ce.t¡tv compl¡.nce regetd¡ng ab¡l¡ty to funct¡on ¡n emecen€y situat¡ons Yes

<610> Descrlpt¡ve document for Functionâl¡ty in Emergency Situåtions
239004NC610. pdf

Påae 6



(700) Price Offerings including Voice Rate Data

Data Collection Form

<010> Area Code

<015> Area Name

<020> Prosram Year

REDACTED - FOR PUBLIC INSPECTION

23 9004

CARO!]NA WEST WIRELESS. ]NC

2 018

FCC Form 481

OMB Control No. 306S0986/OMB Control No. 3060-0819

Julv 2013

PaEe 7

<030> Contact Name - Person USAC should contact rdi this data rhad southers

<035> ContactTelephone Number - Number of person identified in data l¡ne <030>

<039> Contact Email Address - Email AddreSS Of OerSOn identified in data line <030> thads@carolinawest. com

5000 ext

<70r>

<702>

Residential Local 5eruice Charge Effective Dale

Single State-w¡de Residential Local Service Charge

<a2> <a3>

a/a/zor1

<703> <b1> <b4> <c>

line Rates and
Mandatory Ëxtended Area

seru¡ce ChareeState Unireßal Seruice Fee

l^^l^^¡ .^,^.Lêh^^+

State Subscriber Line Charse

Qaa a{

Res¡dent¡al Local

Seru'ce RateRate TypesAc fcErclExchanse llLEclState

PaEeT



REDACTED - FOR PUBLIC INSPECTION
Page 8

Broadbrand Price Offer¡ngs FCC Form 481

OMB Control No. 305G0986/oMB Control No. æ60-0819

July 2013
Data Collect¡on Form

Area 23 90 04

çr' rdw Arêâ NãñÞ

<020> Year

<030> Contact Name - Person USAC should contact reRardins th¡s data

CNOLTNÀ WEST WIRELESS

20\a

Thad Southers
3359735000 ext<035> Contact Number - Number of ¡dentif¡ed ¡n data

<039> Contact Email Address - Ema¡l Address of oerson ¡dent¡fied in data l¡ne <030> thadË@carolinawest. com

<71,7> <a1> <c> <d1> <d4>

Usage Allowance
Action laken when

l-imit Reached {serect}
Usage Allowance

IGBI
Broâdband Seryice -

Uoload Speed fMbpsì
Download Speed

lMboslTotal Rate and Fees

State Reguleted

FeesRes¡dent¡âl RateExchanse IILECìState

Page 8



REDACTED - FOR PUBLIC INSPECTION Page 9

(800) Operat¡ng Compan¡es

Daa Collection Form

FCC Form 481

OMB Control No. 3060-0986/OMB Control No. 306O0819

July 2013

Area Code

<015> Studv Area Name

<020> Prosram Year

<030> Contact

<035> Contact

<039>

<810> Reoort¡nsCãrrier

<811> Holdine ComDãnv

<872>

<813>

239044

CÕntâct Eme¡l Address - Email Address of oerson identified in data l¡ne <030> rhads@carolinawest . com

2 018

Name - Person USAC should contect reserdinp this data

Telenhone Number - Number of oerson ident¡fied in data line <030> 336973s000 ext

carolina west wiÏelesE, fnc

North Carolina RSÀ 3 CelLular Telephonè Conpany

NA

Affiliates

<a2> <a3>

Doing Business As Company or Brand Designation

ee

sAc

¡õheclwork5h

Page 9



Page 10

REDAGTED - FOR PUBLIC INSPECTION

(900) T¡ibal tands Repotting FCC Form 481

OMB Control No. 3060{986/OMB Control No. 3C}60-O819Colleaion Form
2013

<0L0> Studv Area Code 2390 04

<0L5> Studv Area Name
CROLINÀ WEST WTRELESS, INC,

<020> PrôÊrâm Year 2 018

<030> Contact Name - Person USAC should contact reeard¡ns th¡s data Thad Southers

her - Number of Derson identified in data l¡ne <030>
3369735000 ext<035> Contact e Num

<039> Contact Email Address - Email Address of ^Â..^ñ i.lÂñrifìê.1 in dâtâ Iine <030> thads@ca!olinawest, com

<900> Does the filing entity offer tr¡bal land services? (Y/N) No

<910> Tribal Land(s) on which ETC Serves

<920> TribalGovernmentEngagementObligation

Name of Attached Document

lf your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

to confirm the status described on the attached PDF, on line 920,

demonstrates coordinatlon with the Tribal government pursuant to

5 54.313(axg) includes:

<921,>

Select

Yes or No or

Not Applicable

ffi
<922>

<923>

<924>

<925>

<926>

<927>

<928>

<929>

Needs assessment and deployment planning with a focus on Tribal

community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compllance with Environmental Review processes

Compliance with Cultural Preservation review processes

Compliance with Tribal Business and Licensing requirements.

Page 10



<035>

<010> rdv Area Code 239004

<015> Area Name CÀROLINÀ WESÎ ¡{IRE],ESS, INC.

<020> Year 2 018

<03o> Contact Name - Person USAC should contact reEardins this data Thad Southe¡Ê

Contact TeleDhone Number - Number of person identified in data line <030> 3369735000 ext

<039> Contact Ema¡l Address - Email Address of oerson identified in data line <030> thadÊ@carolina{esl ' com

<1000> Voice services rate comparabil¡ty certifi cation ñot Applicable

<1010> Attach detailed description for voice services rate
comparab¡lity com pliance

Name of Attached Document

<1020> Broadband comparability certification

<1030> Attach detailed description for broadband

comparability compliance

Name of Attached Document

Page 11

=;: ¡: .- a3-
a- : :.-,:rì' rr 31î1..13.?.? :',::a i-ì:ì..::- .-:. ::1'¡:.11.: ¡

Page 11



REDAGTED. FOR PUBLIC INSPECTION Page 12

<010> (tr ¡¡lv Area Code 23 9004

<015> StudvArea Name CÀROLINÄ WEST WIRELESS, fNC.

<020> 9îñor)ñ Year 2 018

<030> Contact Name - Person USAC should contact resãrdins this data

<035> ContactTelephoneNumber-Numberof personidentifiedindataline<030> 336e73sooo exr

<039> Contact Email Address - Email Address of person identified in data line <030> ihâdÁô.ârôl iñàwest - õÕm

<1100> Certifu whether terrestrial backhaul options exist (Y/N)

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to $ 5a.3f 3(g).

Yes

Paget2



REDACTED - FOR PUBLIC INSPECTION Page 13

(1200) Terms and Condition for Lifeline Customers

lifeline
Data Collection Form

FCC Form 481

oMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013

<010> eìr ¡¡ù¡ Area Code

<015> Studv Area Name

<020> Prosram Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<L22O> Link to public Website

"Please check these boxes below to confirm that the attached document(s), on l¡ne 1210,

or the website listed, on line 1220, contains the required informat¡on pursuant to

5 5a.a22(aX2) annual reporting for ETCS receiving low-income support, carriers must

annually report:

<!22!> lnformation describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<!222> Details on the number of minutes provided as part ofthe plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Name of Attached Document

HTTP hEtps : / /ww. caloLinawest . coñ/ 1ifel ine-Phone- service/

239004

îÈ:d cÂ,,Fhêrc

r¡âd<ô.â¡õl i ñåwêÊr .ôm

INC

Teleohone Number - Number of person identified ¡n data line <030> 336e73sooo exr

<039> Contact Email Address - Email Address of person identified in data line <030>

E
E

Page 13



REDACTED - FOR PUBLIC INSPECTION
Page 14

f2005) Price Cap Carrier Add¡tional Documentat¡on

Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/OMB Control No. 3060-0819

July 20ü¡Carñers with Pr¡ce Lacol

<010> Studv Area Code

<015>

239404

CNOL]NA WEST WIRELESS, ]NC

<020> Year

Contact Name - Person USAC should contact this data

<035> Contact Number - Number of oerson identified in data l¡ne <030>

<039> Contâct Email Address - Email Address of ¡dentifìed in datA line <030> thads@carolinawest. com

Select the appropriate responses below (Yes, No, Not Applicable) to note compl¡ance as a recipient of lncremental High Cost support, High Cost support to offset access charge

lncremental Connect America Phase I reporting

2 018

<201,r>

<2022>

<2023>

<2024A>

3rd Year Certification 47 CFR 554.313(bX1)(ii) - Note that for the
July 2Ot7 certification, this applies to Round 2 recipients of
lncremental Support.
Recipient certifies, representing year three after filing a notice of
acceptance of funding pursuant to 54.312(c), that the locations in
question are not receiving support under the Broadband lnitiatives

Program or the Broadband Technology Opportunities Program for
projects that will provide broadband with speeds of at least 4

Mbps/1Mbps - 54.313(bX2)(i). Round 2 recipients only.

The attachment on line 2024 includes a statement of the total amount of
capital funding expended in the previous year in meeting Connect
America Phase I deployment obligations, accompanied by a list of
census blocks indicating where funding was spent. This covers
year three - 54.313(bX2)(ii). Round 2 recipients only.

Round 2 Recipient of lncremental Support?

<20248> Attach list of census blocks indicating where funding was spent in year

three - 54.313(bX2Xii). Round 2 recipients only.

<20254> Round 2 Recipient of lncremental Support?

<20258> Attach geocoded lnformation for Phase I milestone reports (Round 2 for
year three) - Connect America Fund , WC Docket 10-90, Report and

Order, FCC 13-73, paragraph 35 (May 22,2073l'.

Name of Attached Document Listing

Required lnformation

Name of Attached Document L¡stlng

Required lnformation

<2015> 2016 and future Frozen Support Certification 47 CFR S 54.313(c)(a)

Page L4



REDACTED - FOR PUBLIC INSPECTION Page 15

Pr¡ce Cap Carrier Addit¡onal Documentat¡on FCC Form 481

oMB Control No. 306G0986/OMB Control No. 3060-0819

July 2013
Datâ Collêct¡on Form

Carriers

Price Cap Carrier Connect America ICC Support {47 CFR 0 54.313(d)}
<2016> Certification support used to build broadband

Connect America Phase ll Reporting {47 CFR 5 5a.313(e)}

<2Ot7A> Connect America Fund Phase ll recipient?

<2Ot7C> Total amount of Phase ll support, if any, the price cap carrier used for

capital expenditures in 2016.

<2018> Attach the number, names, and addresses of community anchor

institutions to which the carrier newly began providing access to
broadband service in the preceding calendar year - 54.313(eXf Xi¡XA)

Name of Attached Document Listing

Required lnformation

<2019> Recipient certifies that it bid on category one telecommunications and

lnternet access services in response to all FCC Form 470 postings seeking

broadband service that meets the connectivity targets for the schools and

libraries universal service support program for eligible schools and

libraries located within any area in a census block where the carrier is

receiving Phase ll model-based support, and that such bids were at rates

reasonably comparable to rates charged to eligible schools and libraries in

urban areas for comparable offerings - 5a.313(eXlXiiXC)

Page 15



Page 16

REDACTED - FOR PUBLIC INSPECTION

(3OO5l R¡tr Of idum ødqadd¡tbn.l Doðmildlor
Orh Cotldþn fom

Fcc Forn 41
oMB øntrcl No. 3mS/OM0 Coñd No. 3mO819
July 2013

<010> Study Area code t2arìn¿
<015> studyArea Nâme CAROI,ÏNA ST WTRELESS. INC.
<020> Progrâm Year 201-8

<030> Contact Name - Person UsAc should contãct regard¡ng th¡s data Thed Sôrrthers

<035> ContactTelephoneNumber-Numberofpersonident¡fiedindatal¡ne<030> 3369735000 eXE

<039> Contact Ema¡l Address - Email Address of person ¡dent¡fied in data l¡n€ <030>
thads@caro1 inawest . com

select from the drop down menu or check the boxes below to note compl¡ance w¡th 54.313(f)(1). Privately held carriers must ensure compliance with the

financial reportingrequirementssetforthin4TCFR54.3l3(fx2). lfurthercertifythattheinformationreportedonthisformandinthedocuments
attached below is accurate.

Progress Report on 5 Year Plan

carrÌer certif¡es to 54.313(f X1)(¡ii)(300e)

(3010A)

(30108)

(3012A)

(30128)

(3013)

(3014)

certification of Publ¡c lnterest obl¡gations {47 cFR 5

s4.313(fx1)(i)]
Please Provìde Attachment

community Anchor lnstitut¡ons {47 cFR 5

s4.313(f)(1)(i¡D
Pleâse Prov¡de Attachment

ls your company a Pr¡vately Held RoR carrier {47 cFR

5 s4.313(f)(2))

lf yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on l¡ne 3017, contains the required

information pursuant to 5 54.313(fX2) compliance

requires:
Electronic copy of their annual RUS reports
(Operating Report for Telecommunications

Borrowers)
Document(s) with Balance sheet, lncome statement
and statement of cash Flows

lf the response i5 yes on line 3014 attach your

company's RUs annual report and all required

documentatÌon
lf the response is no on Iine 3014, ¡s your company

audited?
lf the response is yes on line 3018, please check the

boxes below to confirm your subm¡ss¡on on l¡ne

3026 pursuant to s 54.313(f)(2), conta¡ns:

E¡ther a copy of their audited financial statement; or
(2) a financial report in a format comparable to Rus

operating Report for Telecommun¡cat¡ons Borrowers

Document(s) for Balance sheet, lncome statement
ãnd stâtement of Cash Flows

Management letter and/or audit opin¡on ìssued by

the ¡ndependent certìfìed publ¡c accountant that
performed the company's f¡nanc¡al audìt.

lf the response is no on line 3018, please check the
boxes below to conf¡rm your submission on line

3025 pursuant to S 54.313(f)(2), contains:

copy of the¡r financial statement wh¡ch has been

subject to review by an independent cert¡fied public

accountant; or 2) a financ¡al report in a format
comparable to RUS Operating Report for
Telecommun¡cat¡ons Borrowers

Underlying ¡nformation subjected to a rev¡ew by an

independent certifìed public accountant

Name ofAttached Document Listing Required

lnformat¡on

Name of Attached Document Listing Required

lnformation
(Yes/No)

(Yes/No)

oooo

(301s)

(3016)

(3017)

(3018)

(301e)

(3020)

(3021)

(3022)

(3023)

(3024) Underly¡ng information subjected to an officer
cert¡f¡cation.

(302s) Document(s) w¡th Balance sheet, lncome Statement

and statement of cash Flows

Name of Attached Document L¡sting Required

lnformation

(Yes/No) O O

Name of Attached Document Listing Requ¡red

lnformat¡on
(3026) Attach the worksheet listìng requÌred information

page 16



Page 17

<010> o4

tn

Coded of

Financ'ral Data summary

(3027) Revenue

(30281 Operating Expenses

(3029) Net lncome

(30301 Telephone Plant ln Service(TPIS)

(3031) Total Assets

(3032! Total Debt

(3033) Total EquÌty

(3034) Dividends

Name of Attæhed Dæument L¡st¡ng Required l¡formation

Page 17



REDACTED - FOR PUBLIC INSPECTION Pat€ 18

<o1O> Study Area Code '?leoo4

<015> Study Area Name NoLrNÀ sssr wrPLBss, rNc'

Year

contact Name - Person UsAc should contact

Number of
<030>

<035>

<039>

Contact

contact Ema¡l Address - Email Address person identif¡ed in data line <03o>
tn

4005 Rural Broadband Experiment

Author¡zed Rural Broadband Experiment (RBE) rec¡pients must address the cert¡ficâtion for publlc interest obliSations, provide a list of newly serued

community anchor inst¡tutions, and prov¡de a list of locations where broadband has been deployed.

Publlc lnterest Obllgations - FCC 1G98 lparagraphs26-29,781
please address L¡ne 4OO1 regardlng compl¡ance with the Commission's public interest obligations. All RBE participants must provide a response to L¡ne 4001.

4001. Rec¡pient certifies that ¡t ¡s offering broadband to the identlf¡ed locations meeting the requis¡te public

interest obligations consistent w¡th the category for wh¡ch they were selected, ¡ncluding broadband speed,

lâtency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban

areas?

Communlty AnchoÌ lnstltutlons - FCC 14-98 (parä8raph 79)

4m3a. RBE partic¡pants must provide the number, names, and addresses of community anchor inst¡tutions to

which they newly deployed broadband seru¡ce ¡n the preceding calendar year. on this l¡ne, please respond

(yes - attach new community anchors, no - no new anchors) to ¡nd¡cate whether this list w¡ll be provided.

lfyes to ¡n034, please provlde a re¡ponse for 40038'

4003b. Prov¡de the number, names and addresses

of commun¡ty anchor inst¡tut¡ons to wh¡ch the
recip¡ent newly began provid¡ng access to
broadband service in the preceding calendar yeâr.

Name ofAttached Document L¡st¡ng Requ¡red lnformation

Broadband Dêployment Locations- FCC 14-98 (paragÌâph 8{rl

4004a. Attach a l¡st ofgeocoded locations to
which broadband has been deployed as ofthe
June 1st ¡mmed¡ately preceding the July 1st filing
deadline for the FCC Form 481.

Name ofAttached Document Listing Required lnformation

4q)4b. Attach evidence demonstrat¡ng that the
rec¡pient ls meet¡ng the relevant public seruice

obl¡gatlons for the identified locatlons. Mater¡als

must at least detail the pricing, offered broadband
speed and data usage allowances available in the

relevant geograph¡c area.

Namê of Attached Document Listing Required lnformation

page 18



REDACTED. FOR PUBLIC INSPECTION
Page 19

<010> studyArêa Code 219004

<o15> studvArea Name CROLINA WEST WIRELESS, INC

<020> Year 20LA

<030> contact Name - LJsAc should contact resardlnr this data Thad SouÈhe¡s

<035> ContactTelephone Number - Number of person ldentified ln data line <030> 3369735000 ext

<o39> Contact Emall Address - Fmâ¡l Address of ôerson ident¡f¡ed in data l¡ne <030> thâdsô.ãrôl i nãwêct .ôm

TO 8E COMPLETED By THE REPORTING CARR|ER, ¡F THE REPORTING CARRIER lS FltlNG ANNUAT REPORTING ON ITS OWN BEHAIF:

Certiflcation of Officer as to the Accuracy of the Data Reported for the Annual Reportin8 for CAF or Ll Recipients

certify that I am an offlcer ofthe reporting carrler; my responslb¡lities include ensurlng thê accuracy of the annua¡ report¡ng requltements lor unlversal seru¡ce support

,ec¡pients; and, to the best ofmy knowledgê, the ínformat¡on reported on this form and ln any âttachments ¡3 accuÌatê.

!ámê ôf Rebortins Carrier:

;¡cnãture of Author¡zed Offlcer: Date

trinted name of Authorized Officer:

t¡tle or oositlon of Authorìzed off¡cer:

felephone number of Authorized officer:

Studv Area code of Reporting carrier: Filins Due Date for th¡s form:

underTitle 18 ofthe United stãtes Code, 18 U.S.C. 5 1001.
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PaCe 20

Certlflcetlon Carrler Fcc Form rl81

oMB Control No. 3050-0985/OMB Control No. 3060-0819Data Collect¡on Form
2013

239004
<010> Area code

<015> StudyArea Name CROLINÀ WEST WIRELESS, INC

<020> Year 2 018

contact Nâme - Person USAC should contact Thad Southers
000 ext

<035> ContactTelephoneNumber of oêrson ìdentified in data line <030>

<039> contact Emaìl Address - Emaìl Address of person identified Ìn data line <o3o> thads@carolinawest ' com

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPLETED BYTHE AUTHORIZED AGENT:

Certification of Officer to Author¡ze an Agent to File Annual Reports for CAF or Ll Recip¡ents on Behalf of Report¡ng Carrier

certifythat(NameofAgenl) Lukas, LaFuria, curierrez & sachs, LLP ¡sauthor¡z€dtosubm¡tthe¡nformat¡onrêportedonbshalfofthereport¡ngcarr¡er. I

agent; and, to the best of my knowledge, the roports and data providêd to the author¡zed agent ¡s accurate.

\lameofAuthorÌzedAsent: Lukas, LaFuria, Gutierrez & Sachs, LLP

NameofReportingCarr¡er: CNOLINA WEST WIRELESS. INC

;isnature of Author¡zed Officer: CERTIFIED ONLINE Dater 06/og/2017

PrintednameofAuthorìzedOfficer: thad southers

officer: cFo

Ieleohone numberof Authorìzed Officer: 3369735090 ext

studv Area Code of ReportinÊ CarrÌer: 2390o4 Filing Due Oateforthisforml o7l03l2017

under litle 18 ofthe tJnited States Code, 18 U.s.c. $ 1001.

Certification of Agent Authorized to F¡le Annual Reports for CAF or U Rec¡p¡ents on Behalf of Report¡ng Carrier

l, as agent for the reporting carr¡er, cert¡fy that I am authorized to submit the annual reports for universal service support rec¡p¡ents on b€half of the report¡ng carr¡er; I have provid€d

the data reported herein based on dâta provided by the reportint cafr¡er; and, to the b€st of my knowledge, the informat¡on reported hef€¡n ¡s accurate.

Neme of ReoortinÉ Carr¡e¡: CNOLTNA WEST WIRELESS, fNC

Name of AuthorÌzed Asent Firm; Lukas, LaFulia, Gutier¡ez & sachs, LLP

Sisnâture ôf Authorized Apênt or EmDlovee of Asentl CERTIFIED ONLfNE Date: 06/oa/2orj

Name ofAuthorized AEent Emplovee: .fohn Cim]<o

litle or position of Authorized Agent or Em plovee of Agent Àttorney

lelephone number of Author¡zed Asent or Emplovee of Asent: 703 584 86 86 ext.
;tudv Area code of Reportins carrier: 239004 F¡ling Due Date for this formr 07 / 03 /2oa7

18 ofthe United States Code, 18 U.S.C. 5 1001.
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Attachments
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Carolina West Wireless, lnc.
sAc 239004

FCC Form 481 (Program Year 2018)
Line 510 - Service Quality Standards and

Consumer Protection Rules
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Carolina West Wireless, lnc.

sAc 239004

Form 481 (Program Year 2018)

Line 510 - Service Quality Standards and Consumer Protection Rules Compliance

Carolina West Wireless, Inc. ("Carolina West"), follows service quality and consumer

protection practices, in connection with its provision of voice services and broadband services,

that ensure that Carolina West:

(l) Discloses rates and terms of its voice services and broadband services to customers.

(2) Makes available maps showing where voice services and broadband services are

generally available.

(3) Provides contract terms to customers and confirms changes in voice service or

broadband service.

(4) Allows atrial period for new voice service and broadband service.

(5) In advertising ofprices for voice services or broadband serviceso provides specific

disclosures of material charges and conditions related to the advertised prices and

servlces.

(6) Separately identifies carrier charges from taxes on billing statements.

(7) Provides customers the right to terminate voice service or broadband service for

changes to contract terms.

(S) Provides ready access to customer service.

(9) Promptly responds to consumer inquiries and complaints received from government

agencies.

(10) Abides by policies for protection of consumer privacy.

(11) Provides consumers with free notifications for voice, data, and messaging usage.



REDACTED. FOR PUBLIC INSPECTION

(12) Abides by standards regarding the ability of customers, former customers, and

individual owners of eligible devices to unlock phones and tablets that are locked by

or at the direction of Carolina West.

These service quality and consumer protection practice categories are the same as those

included in the CTIA@ Consumer Code for Wireless Service ("CTIA Code" or "Code") as

currently in effect.l

1 Carolina West is a member of CTIA, and its service quality and consumer protection practices are in

compliance with the voluntary guidelines established in the CTIA Code, to the extent the guidelines are

applicable to Carolina West's services and operations. Carolina West notes that, although paragraph (11)

of the Code covers international roaming services, as well as voice, data, and messaging usage, Carolina
'West 

does not provide intemational roaming services. The CTIA Code can be viewed on the CTIA website

at http://www.ctia.org/policy-initiatives/voluntary-guidelines/consumer-code-for-wireless-service
(acceised May 8, 2017). The Code adopts "principles, disclosures and practices for wireless service,

including voice, messaging and data services for postpaid or prepaid consumers." 1d.

-2-
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Carolina West Wireless, lnc.
sAc 239004

FCC Form 481 (Program Year 2018)
Line 610 - Network Functionality in Emergency Situations

THIS EXHIBIT IS WITHHELD FROM THE PUBLIC COPY

AS THE FITER HAS REQUESTED CONFIDENTIAT TREATMENT
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Carolina West Wireless, lnc.
sAc 239004

FCC Form 481 (Program Year 2018)

Line 703 - Price Offerings lncluding Voice Rate Data
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(7001 Price Offer¡ngs including vo¡ce Rate Data FCC Form 481

oMB Control No. 3060-0986/OMB Control No. 306&0819Co¡lect'ron Foûn
20üi

<010> Studv Area Code 239004

ç+"dv Áraâ Nâña CÀROLINA WEST WIRELESS, INC

<020> ProÃram Year 2 018

<030> Contact Name - Person USAC should contact th¡s data thad

<035> Contact Teleûhone Number - Number of oerson identified in data line <030> 3369?3soo0 ext

<039> Contact Email Address - Email Address of Derson ¡dent¡f¡ed in data line <030> rhâds@carolinawe6r. com

<70L>

<702>

Residential Local 5eruice Charge Effective Date

Sintle State-wide Resident¡al Local Serv¡ce Charge

<ã1> <a2> <a3>

t/7 /2oa7

<703>

<b1> <b4> <b5>

fotal per l¡ne Rates and Fee

15.64

39.99

Mandatory Extended Area

Seruice Charse

0.0

0.0

State Universal Seruice Fee

0.0

0.0

state subscriber Line Charse

0"0

o-0

Res¡dent¡al Local

Seruice Rate

15 .64

39.99

Râte Tvoe

FR

FR

sAc (cErc)Exchanse (ltECl

239004
239004

State

NC
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Carolina West Wireless, lnc.
sAc 239004

FCC Form 481 (Program Year 2018)
Line 813 - Operating Companies

THIS EXHIBIT IS WITHHELD FROM THE PUBLIC COPY

AS THE FILER HAS REQUESTED CONFIDENTIAL TREATMENT


